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Dear Kubes Customer:

KUBES STEEL IS OPEN. We will mindfully meet these challenging and uncertain
times together. The company’s top priority is the health & safety of our
employees, customers, vendors & entire community. We have been taking
proactive measures to continue to operate our business at the highest level, all
while ensuring the health & safety of our workforce & customers. We appreciate
your trust & business.

Kubes Steel services are regularly used in critical manufacturing, infrastructure,
power utilities, and raw materials production. It is for these and other reasons that
we have been deemed an "Essential Business”, and therefore our various Hamilton
area locations will remain open to support your vital projects and needs.

All our locations have enacted several protocols to keep our staff, customers and
venders safe in our day-to-day business. These include, but are not limited to,
following social distancing guidelines, sanitizing facilities in our customer waiting
and service areas, and keeping our operations areas hygienic.

Your needs are essential, and so is our commitment to serve you. If you have any
questions regarding KUBES service, we're here to assist.

877-327-8357 | kubes@kubesteel.com | www.kubesteel.com

Sincerely,

John Ferland,
Chief Operating Office
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